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What is the HE Pan London
Disability Support Services
Directory?
Why have we created it?
Who’s it for?

Who’s involved?
What does it look like?

What is the HE Pan London Disability
Support Services Directory?
An online resource providing
information about the support
services available at London HEIs
for students with learning
difficulties and disabilities

Why have we created the resource?
SEND reform – Impact on support
available at schools, colleges and HEIs
and the consistency of their offer.
You’re the ‘customer’

Feedback from previous AHLS annual
transition events for students with
learning difficulties
To simplify the process of finding
relevant information for learners,

Who’s involved?
Birkbeck, University of London
Brunel University of London
City University London
Conservatoire for Dance and Drama
Coventry University (London Campus)
University of East London
Goldsmiths, University of London
University of Greenwich
Guildhall School of Music and Drama
Kings College London
Kingston University
University of Law
London South Bank University
Queen Mary, University of London

Ravensbourne
Regent’s University London
University of Roehampton
Rose Bruford College
Royal Central School of Speech & Drama
Royal College of Music
Royal Holloway, University of London
Royal Veterinary College (Uni of London)
SOAS
St George’s University of London
St Mary’s University
UCL (University College London)
University of the West of Scotland
University of Westminster

Who’s involved?
Aimhigher London South Disability Working Group:
Kingston University
St Mary’s University, Twickenham
London South Bank University
Saint Cecilia’s Church of England School
Saint Francis Xavier 6th Form College
Brooke House Sixth Form College
•

Consultation about design elements (Style, content, accessibility)

•

Working across sectors to ensure the resource is relevant and meeting needs
of learner life cycle

•

Helping students prepare for the transition from school/college to university

Who’s it for?
Students, staff and parents
• Students – Can start to take ownership of
their support within HE and see how they
can access it
• Parents can access information which will
help them to support the student in a
different way and encourage independence
• Staff can support the student in preparing
for their transition: knowing who offers
what and where

Student Feedback
‘They

really loved the idea of the directory itself as an ‘all-in-one’ place to
go to find out about the support transition into university and thought it
would give them confidence when applying for support’

‘My specialist tutor team said that they thought it would be an extremely
useful tool to use as an integral part of the students’ 1:1 support sessions
when preparing the students for HE’

‘From a 6th form point of view the guidance you are producing is of great
value. Students felt that they were being listened to by an
external agency’

Demonstration

Learner input
• Encourage use of the directory and feed back
• How much do you already know about University?
• Tell us what is helpful
• Is there anything you would like to see that isn’t on there? Is there
anything you think we don’t need?
• Do you think the navigation buttons/functions are helpful?
• We have adjusted the style and format of the website to be more
accessible. What do you think to the style and format?

• Do you think the Recite function would be helpful to you if you were using
the directory?

